Field Service Ver. 1.0 Jan. 2011 13. SERVICE MODE

13.9 REPORT
13.9.1 SERVICE DATA LIST
A. Use

(1) Service Data list includes the following items:
e SOFT SWITCH

¢ COMMUNICATION HISTORY & COUNTER

e ADJUST

¢ RX IN MEMORY

e ADMINISTRATOR PASSWORD

¢ MAIN RAM SIZE

* ROMID

bizhub C25

(2) Error log history list includes the following items:

¢ Index: Index number from 0 - 9999

¢ Error: Error code number

¢ Maker: NSF frame maker code

¢ Tell.: Remote side or TX side telephone number for that transaction

Procedure

Enter the [SERVICE MODE].

Select [REPORT] and press the Select key.

Select [SERVICE DATA LIST] and press the Select key.
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13. SERVICE MODE Field Service Ver. 1.0 Jan. 2011

(1) SERVICE DATA LIST (example)

[t}
S ’ SERVICE DATA LIST
o
>
< NAME -
N TEL :
a DATE :NOV.26.2010 09:35
— SOFT SWITCH —
SU01-SH16 {01 20 €6 OD C1 00 87 60 10 F7 01 84 10 OA 0 03
SU17-su32 00 02 7B €O CO 07 O7 02 02 00 00 57 14 40 2A 0D
SW33-SW48 40 00 AQ 8A 00 21 01 00 00 00 00 00 00 OA 00 A8
SWA9-SH64 01 09 00 00 00 A 40 09 00 0O 00 00 OF 00 80 00
—COMMUNICATION HISTORY & COUNTER —
000000:ECM RX TIME 000000:ECM TX TIME
0:63 RX TIME 000000:63 RX PAGE

000000:V.17 14.4K 000000:v.17 12K
000000:V.17 9.6K :
000000:V.29 9.6K

000000:V.27 4.8K 000:
0000:G3 TX TIME :
000000:V.17 14.4K :
00000:V.17 9.6K :
000000:V.29 9.6K :
000000: V. 27 :
000000:V.34 RX TIME :
000000:33.6 :
000000:28.8K :
000000: 240K :
000000:19. 2K :
000000:9.6K :
000000 4. 8K 00:2.4K
000000:V.34 TX TIME 000000:V.34 TX PAGE
000000: 33. 6K 000000:31.2K
000000: 28. 8K 000000:26.4K
000000: 240K 000000:21.6K .
000000:19.2K 000000: 16.8K
000000:9. 6K 000000:7.2K
000000: 4. 8K 000000:2. 4K
000000: JBIG TX TIME 000000: JBIG RX TIME
000075: TOTAL COUNTER
000004: COPY PRINT 000009: FAX PRINT
000071 :REPORT PRINT 000000:PC PRINT
— ADJUST —
CIS MAIN ZOOM : 100 LEFT ADJ BACK IMAGE ADJ PARAM : 0
CIS suB ZOOM : 100 TRAY1 HE)
CIS MAIN REGIST : 115 TRAY2 H TEMPERATURE
CIS SUB REGIST : 095 PLAIN PAPER N
THICK1 Y
ADF MAIN REGIST 1095 TRANSFER POWER ENVELOPE Y
ADF SUB Zoom : 100 SIMPLEX PASS
ADF SUB REGIST : 080 PLAIN PAPER 0 AIDC MODE : MODE2
O] THICK1 0
FUSER CONTROL H THICK2 0 THICK MODE I QUALITY MODE
POSTCARD 0
': TOP ADJ FRONT ENVELOPE 0 FINE LINE ADJ : 0
w PLAIN PAPER : 0 LABEL 0
w THICKY : 0 GLOSSYT : 0 IU YIELD SETTING 1 STANDARD
< THICK2 =04 GLOSSY2 0
[ ENVELOPE H DUPLEX PASS
Z PLAIN PAPER 0
w LEFT ADJ FRONT THICKY 0
E TRAY1 H THICK2 0
= TRAY2 0 POSTCARD 0
[9)] ENVELOPE 0
D LABEL 0
= G6LOSSY1 0
(=] GLOSSY2 0
=q

RX IN MEMORY H
ADMIN. PASSWORD : 000000
MAIN RAM SIZE 1 128Mb

MAIN @ A2YF3560010200
BOOT : A2YF98G0010000
ENGINE: A2YF-50F0-0100-00

A2YFF3C007DA
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Field Service Ver. 1.0 Jan. 2011

13. SERVICE MODE

(2) ERROR LOG HISTORY LIST (example)
* The following table is the error log history. The table keeps the last 40 records only.

Index
0001

0002
0003
0004
0005
0006
0007
0008
0009

| ERROR LOG HISTORY LIST

Error

:00A0
:00A0
:0070
:0070
:0070
:0070
:0070
:0070
:0070

NSF signal 3rd. and 4th byte

Maker Tele.

4230 88634733507
49EE

0000

0000

0000

0000

0000

0000

0000 123

/N

Keep 20 digits of TSI or CSI

4139F3E552DA
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