Field Service Ver. 1.0 Jan. 2011 13. SERVICE MODE

13.9.3 T.30 PROTOCOL LIST

A. Use

* Print out T.30 or V8 protocol after communication.
SESSION: Session number
FUNCTION: Function name
DESTINATION STATION: Destination Name/Tel. No.
DATE/TIME: Communication Date & Time
PAGE: Total page number for this session
DURATION: Communication using time
MODE: Communication speed and ECM mode
RESULT: Communication result
RING: Recording ring ON/OFF time by “ms”

Only for RX function and record last 16 time

TX: T.30 command sent by local fax
RX: T.30 command received from remote fax
DATA: T.30 frame that include address & control & data

bizhub C25

Procedure

Enter the [SERVICE MODE].

Select [REPORT] and press the Select key.

Select [T.30 PROTOCOL LIST] and press the Select key.
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13. SERVICE MODE

Field Service Ver. 1.0 Jan. 2011

(1) V.17 communication (example)

NAME: TMFP
TEL :886 3 4733507

PROTOCOL MONITOR REPORT

DATE:APR.10.2008 12:20

SESSION FUNCTION NO. DESTINATION _STATION DATE | TIME | PAGE [ DURATION | MODE |RESULT

0001 RX 001 |ABC_ABC_ABC MAY.29( 14:51 [ 001 |00h0Omin35s |[ECM OK
35353535353535353535 -14.4

RING DATA

ON Time (ms) 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200

OFF Time (ms) 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000

X RX DATA

CED

NSF FF 03 20 64 00 00 00 AO 88 CB 04 00 18 20 00 00 00 10 01 00

NSF FF 03 20 64 00 00 00 A0 88 CB 00 00 00 00 00 00 00 10 01 00 00 01 06

DIS FF 13 80 00 EE AA C4 80 91 80 80 20
NSS FF 03 23 64 00 00 00 A0 88 CB 04 00 00 00 00 00 00 02 0B 41 42 43 5F 41 42 43 5F 41 42 43
NSS FF 03 23 64 00 00 00 A0 88 CB 00 00 00 00 00 00 00 10 01 00 00
TSI FF 0343 3533 3533353335333533353335333533
DCS FF 13 83 00 22 FO 84 80 80 80 80 80 20
>-TCF 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

\ 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00
00 00

CFR °F 13 84
-PIX
PPS-EOF BF I\ BF 2F 00 00 51

MCF FF 13 8
DCN FF 13 FB

TRAINING PHASE
DATA PHASE

A2YFF3C003DA
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(2) V.34 communication (example)

PROTOCOL MONITOR REPORT

bizhub C25

NAME:TMFP
TEL :886 3 4733507
DATE:APR.10.2008 12:20

SESSION [ FUNCTION [ NO. DESTINATION _STATION DATE | TIME | PAGE | DURATION | MODE _|RESULT]
0001 > 010 OCT.27| 17:19 | 008 |00h00OmMIn03s [ECM OK
27187480 -336
RING DATA
ON Time (ms) 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200
OFF Time (ms) 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000
X RX DATA
ANS
cM V.8 PROTOCOL DUMP
M "””//‘i
(@]
NSF FF 03 20 00 00 25 00 00 00 12 10 6D 02 00 58 00 28 B8 A4 A0 80 91 60
NSF FF 03 20 00 00 25 01 45 43 4E 45 59 45 4B
CSI FF 03 40 30 38 34 37 38 31 37 32 20 20 20 20 20 20 20 20 20
DIS FF 13 80 20 EE A8 C4 80 98 81 80 80 60
DCS FF 13 83 00 02 FO 84 80 80 80 80 80 20
CFR FF 13 84
» PIX
PPS-EOP FF 13 BF 2F 00 00 7F
MCF FF 13 8C
DCN FF 13 FB
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13.9.4  SERVICE REPORT

A. Use
* The report will generate and sending when toner empty happens and report request is
set to “ON”".

Procedure

Enter the [SERVICE MODE].

Select [REPORT] and press the Select key.

Select [SERVICE REPORT] and press the Select key.
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